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1. Originator 2. Log Date: 3. CCR#: 4.Rev: | 5. Tal: B. Rm #: | 7. Dept.

Liza Purdls SZ‘, 5/.!? 0 00'95'?' f‘ _ ext. 0567 20035 M&D

B. CCA Title: DDTS Code Change

a. ﬂﬂq-mtor Eignnhlmmm 10. Class | 11. Type: 12, Need Date: D&/01/00

T\% + Twrutih“. 85| isjeo I b

}““““' o 14. Category of Change: 15. Priority: (If "Emergency”
.If !l' inltial ECS Baselina Doc. fill in Block 28).
S S [99 Routing

1. uuﬂnumumﬂmrnrmﬂngn Impacted: 17. Schedule 18. Cl{s) Attected: A
Impact: ;J
A, ;4
16. Felease Aflected by this Change: 20. Date due to Customer: | 21. Estimated Cost:
54 060100 MNome - Under 100K

22, Source Reference: [ JNCH (attach) [JAction tem [ |Tech Ref. | JGSFC | JOther:
RRA Action Item Determing a feasible implementation approach for capturing and aceessing ECS workarounds

23. Problem: {use additional Sheets if necessary)
DOTS Code Change to &llow for DOTS to e-mail the DAAC Suppod Help Desk whan developers add an attachment to DOTS
conceming a workaroend for a MCR and when an NGB with a workaround has been clased within DDTS,

24. Proposed Solution: (use additional sheets if necessary)

Development will make a code change fo DOTS to enable the DAAC SUPPORT HELP DESK to be e-mailed the following Information

fram the NGH in which a developar states " for the question is there a workanownd?

{which is found in the cost analyzed state of DDTS) NCR ID:, NCR TITLE, NCR CLASS, Project, Status, Build Name, Made, Severity,

Trouble Ticket, Assigned to, Problem, and Workaround, fields will be e-mailed to deachelp @ eos.hilc.com. Also notify at the same e-
il with & workaround b

25, Alternate Solution: {use additional sheels if necessary)
hYA

26. Consequences if Change(s) are not approved: (use additional sheets if necessary)
It changes are not approved than the DAAC Suuport Help Desk will not be able to maintaln the KnowledgeBase Database in order to
assist the DAACS in capluring and accessing EGS workarounds.,

27. Justification for Emergency (If Block 15 is “Emergency™):

28. Site(s) Affected: [JEDF [JPVC [JVATC LJEDC L[]GSFC LJLaRC [INSIDC LISMC LJAK [JoPL
[Jeoc []IDG Test Call [Jother

29, Board Commenis: 30. Work Assigned To: | 31. CCR Closed Date:
DeJ a[7jc0 B
32. [EDF/SCDV CCB Chair (S = Disposition#pproved JAppiCam. Disapproved Wihdraw Fwd/ESOIS EAB
{,1. v 3/ oo Fwd/ECS

33. M&O CCB Chair (Sign/Date): Disposition: Approved App/Com. Disapproved Withdraw Fwd/ESDIS ERB
Fwd/ECS

4. ECS5 CCB Chalr (Slgn/Date); Disposition: Approved App'Com.  Disepproved Withdraw FwiESDIS ERE
Fwd/ESDIS

CMO1JADD ECS/EDF/SCOVIMED

ORIGINAL 5t



